Sample Help Desk Resume
Sample Resume to Qucikstart your resume preparation, enhance your ability to generate a resume to find the right job.
	Vinay Rathod,

341, 4th main, 2nd Street,

1st block, Bangalore 560023,

(080)- 0000-0000.
Email:vinay@domain.com 

 OBJECTIVE
To work with pride in a reputed organization having abundant scope and be an asset to my employer and to implement & expand the existing knowledge.

 EDUCATION
Level

Name of the institution

Marks scored

B.Tech (EEE)

Rajiv Gandhi College of Engg & Technology Pondicherry

82.2%

HSC

Immaculate Girl’s Higher Sec School, Pondicherry

80.3%

S.S.L.C

Immaculate Girl’s Higher Sec School, Pondicherry

86.6%

SOFTWARE PROFICIENCY:

Languages            
             : C, C++

Operating Systems
             : Windows98, NT, 2000, XP, VISTA, Linux- Ubuntu 

Server OS


: Windows server 2000 and 2003.

Office Package 

: MS-Word, Excel, Power point. 

TRAINING & CERTIFICATION:

· Completed Diploma in Hardware and Networking in SSI.

· Completed Microsoft Certified Technology Specialist (MCTS) in NIIT Chennai.
 TRAINING:

· HCL Info System, Pondicherry.

· EB, Pondicherry.

EXTRA CURRICULAR ACTIVITIES:

· Actively Participated in NSS, Provide Service to People and got rewards.

· Participated in National Level Symposium in IFET College of Engineering and Technology.  

TECHNICAL SKILLS:

· PC Hardware Maintaining & Troubleshooting.

· Knowledge in installing Various Application Software and Anti-virus Software.

· Knowledge in installing Client Operating Systems like Windows 98, windows 2000, Windows XP and Windows vista, Linux- Ubuntu 

· Knowledge in installing Server Operating Systems like Windows Server 2000 and 2003.

· Designing Local Area network for office and also for Home Network and implementing it.

· Modem Installation and Configuration.

· Crimping Cat5e cables and testing using Cable Tester.

Configuring DNS, DHCP
Roles and Responsibilities:

· Providing remote support to the user facing problem in application and PC.

· Handling troubleshooting in phone.
· Sending outage notification to the clients.

· Calculating uptime and downtime for respective outages.
· In charge of Software and Hardware Asset management


