Sample Analyst Resume
Sample Resume to Qucikstart your resume preparation, enhance your ability to generate a resume to find the right job.
	Total Work Experience:         9+ years 







Current Designation:             Quality analst, 





roops
Current Employer:                 Hyper Quality
Contact Details: mobile:       +91 is Hidden
email:                                   roops@hidden.com

SUMMARY

· Over 4+ years of experience in Technical Support and computer instructor at MNC like Wipro Solutions.

· Technical Expertise on Home networking devices like Netgear DG834G, Netgear DG834, Speedtouch 576, and Speedtouch 585, Speedtouch 570 etc 

· Expertise on Home Networking using routers like Netgear DG834G, Netgear DG834, Speedtouch 576, and Speedtouch 585, Speedtouch 570 etc.
· Out of Box thinker with innovative ideas to improve work process

· Reliable, resourceful and efficient employee with good interpersonal, communication and organizational skills, able to adapt quickly new environment

PROFESSIONAL QUALIFICATION

1. B.Ed

2. Undergone internship of 6 months i.e Rural Agricultural work experience 

    Program [ RAWEP] , in RARS , Nagaon.

3. Completed the Diploma in computer hardware from a-tile computer institute.

4. Completed the certificate course in System Management , Aptech.

5. Completed the diploma in Information System Management , Aptech.

6. Completed the certificate course in computers from IGNOU.

7. Completed the course in Entrepreneurship Awareness program Organized by 

    NSIC Guwahati.

8. Completed certificate course in Tally 7.2.

EDUCATIONAL QUALIFICATION

EXAM PASSED

BOARD / UNIVERSITY

YEAR OF PASSING

% OF MARKS

DIVISION/ CLASS

S.S.SC

C.B.S.E ,K.V HALWARA , LUDHIANA

1993

71.00

1ST

S.SC.E

C.B.SE , K.V OJHAR , NASIK

1995

66.00

1ST

B.Sc( Agri)

ASSAM AGRICULTURE UNIVERSITY, JORHAT

2000

65.00

1ST

PROFFESIONAL EXPERIENCE

Hyper Quality GurgaON



November 2009to till date:
QIE, Expedia

KRA

· Evaluating and auditing Expedia calls (travel process).

· Training new joinee

· Providing floor support during nesting period.

· Attending calibrations with client.

· Sending day end, weekly and monthly reports.

WIPRO SOLUTIONS, New Delhi


January 2008 to till date November 2009:
Senior Executive, (Technical Support), AOL UK , chat, email

KRA

· Assisting members of AOL (UK) issues related to their Broadband and Narrowband Internet connection.
· Provide technical support in setting up home networking using Speedtouch and Netgear routers (Wired and wireless).
· Securing wireless connection using WPA or WEP key.
· Assisting members troubleshooting on various issues related to Speedtouch and Netgear routers.
· Provide technical support to AOL member with issues related to their Broadband and narrowband AOL Internet connection setup and issues related to setting up home networking, routers (Netgear & Speedtouch), wireless adapters and game consoles (X-box and Playstation).
· Assisting member with their Broadband billing issues.
· Assisting member with various plans and products of AOL UK and up sell.

Sai Kripal Industry, New Delhi

September 2006 to January 2008
Senior Data Entry Operator, Voice support
KRA

· Keeping records of all company transactions.
· Attending calls of clients from Germany and other countries and keeping its records.
· Handling team activities. 
Assam Rifles Nodal School, Assam

January 2001 to September 2006
Computer Instructor

KRA

· In charge of Computer Department

· Taking computer classes from nursery to class 10th .
· Taking computer classes of Assam Rifles Jawans and their family.
· Making question papers of all classes of school.
· Making School’s Yearly Time Table.
Personal Details:


· Date of Birth:
17th September 1977.
· Language known:
English, Hindi, Assamese

· Sex:                          
Female

· Marital Status:
Unmarried

· Father’s Name :       
Name of your Father




Address…




……………….




Tel …. Hidden




99-…… Hidden
· Present Address:            -------…..-------




  ----…..--------




  New Delhi 




  Pin 110001
DECLARATION
:    I HERE BY DECLARE THAT ALL INFORMATION MENTIONED ABOVE ARE TRUE AND CORRECT TO THE BEST OF MY KNOWLEDGE AND BELIEF.









Roops
· 


